






The Department has recently raised concerns with the ACMA about the 
 We understand:

these phones have been sold by Telstra as replacement phones for customers that
needed to replace phones under the 3G shutdown
Optus has blocked customers using  phones based on advice from  stating “we
can’t guarantee VOLTE emergency calls will work for this, as we might have a problem
with the specific Telstra device camping to VoLTE with Optus and Vodafone USIM’s”

We followed up with Telstra regarding the devices and it has confirmed that both of these
devices are able to successfully camp-on to the Optus network.
Telstra also followed up with the supplier testing of the two devices and advised:

 phone was tested to S042.1 2020 by an accredited test body. The
2020 version mandates testing across all carriers and supported technologies.  told
Telstra that “this phone should not be banned by any operator”.
The  phone was tested to S042.1 2018 by an accredited
test body. The 2018 version did not mandate testing across all carriers and supported
technologies. The device was launched by Telstra on 20 July 2021. The 2018 version of
S042.1 was acceptable at that time for RCM compliance purposes. Telstra however
reiterates that it has tested this device to confirm that it is compliant for emergency
calling on the Telstra network and emergency camp-on to other networks.

Are you able to clarify Optus’ position with these devices and on what it is basing its decision
regarding their compliance? Any assistance you can provide for our understanding would be
appreciated.
Wishing you a safe and happy holiday.
Regards

Work days: Mon. Tue. Wed. Thu. 
_____________________________
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The ACMA acknowledges the Traditional Owners of Country throughout Australia and their continuing connection to land,
culture and community. We pay our respects to Elders past, present and future.
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